Smartwaiver Process
If you’re having trouble with your waiver or don’t understand the membership process please read the
following information.

1. Once you have completed your payment for your membership you will receive an email
confirmation of payment. If you don’t see this email right away, check your junk mail! It is sent
from the ‘Bow Waters Canoe Club’ email.
The email contains a link to the Smartwaiver that you MUST COMPLETE before your
membership will be validated. Do not ignore this step!
If you ignore this step, when you login to look at any member pages you will not be able to.
Instead you will see this message. There is a link to the Smartwaiver on this page. Use this link
to complete your waiver. The waiver is good for the entire season and need only be completed
once.
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2. The waiver is a two-step process, after you complete filling in all the details of the waiver, you
will see this message below. This message means you are NOT done completing the waiver yet
and you still have to check your email to verify your email address.

3. Next you will automatically receive an email that contains the following information, to
complete the process you must click on the Confirm Email Address link to finalize your waiver.
This is a security check so we know you are you. If you don’t receive it, check your junk mail. Or
you may have incorrectly entered you email address. You will have to do the waiver again.
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4. After you have verified you email address you will receive an email containing the following
information. This email indicates that you have successfully completed the waiver!
The membership committee also receives a copy of this email, you do not need to forward it to
us. If the membership ctee does not receive this email along with your payment, your
membership is not valid.

NOTE – Once you purchased a membership, it may take up to 72 hours to validate your membership.
We need to check payment and ensure the Smartwaiver is complete.
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